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About the Library

About

Washington University School of Medicine and its teaching hospitals make up a complex organization
on the vanguard of biomedical research, patient care, public health and educating the next generation
of professionals. Becker Library provides resources and services to help all of our faculty, staff and
students accomplish their goals. We seek opportunities to assist people by giving them the tools,
information, training and connections to enable, improve or accelerate their work.

Mission

Becker Medical Library’s mission is to provide a haven for study and scholarly reflection along with the
resources, information and expertise to deliver innovative support for advancing discovery, lifelong
learning and improving human health.

Vision
In the pursuit of its mission Becker Medical Library:

* Commits to personal, timely and professional service

* Ensures that it maintains a world-class collection of information resources, accessible anytime
and anywhere

* Engages faculty, students and staff to ensure that library resources and services keep up with
their changing needs

* Aligns the library’s strategic initiatives in support of school priorities

* Adopts technology solutions to extend access to and maximize the impact of library resources
and services

e Strives to demonstrate the value of medical libraries and define their future role within
academic health sciences centers

Becker Library fulfills its mission in many ways. It provides access to a truly world-class collection of
scholarly journals, special collections, databases and clinical information resources. It also provides
space and services to enrich the learning, research and patient care activities of the school.

Becker Library connects people to the resources—experts, core facilities, training, journals, search
strategies, databases, and more—that they need to be successful. Through these activities, Becker
Library fosters collaboration and builds communities around common interests.



Divisions of the Library

Collection Management Services

At the library’s core is its extensive collection of journals, books and databases, where nearly all

the current resources are available online. The Collection Management Services (CMS) Division is
responsible for procuring, organizing, cataloging, managing and providing access to Becker Library’s
information resources for students, faculty, staff and other patrons.

Among CMS’s accomplishments during FY18, the most notable are:

* Analyzed oft-site bound journal collection and made the difficult decision to discard nearly 600
boxes of print journals

* Tracked article requests for stored print materials from medical school patrons, identifying
approximately 300 requests for FY18, most filled by inter-library loan

* Secured the compact shelving in anticipation of losing the security gates at the library’s entrance
due to planned renovations—this project required shifting volumes within compact shelving to
accommodate the necessary installation work, as well as moving vulnerable items from stacks
shelving into compact shelving

*  Weeded the audio and video collection in anticipation of the renovation of the circulation desk—
nearly 1,200 compact disks (CDs) and digital video disks (DVDs) accompanying books were
reinserted into their respective volumes

* Managed the elimination of individual paid Ovid accounts to prepare for IP-based access to Ovid
databases and journals

Health Information Services

The Health Information Services (HIS) Division encompasses the circulation and physical management
of the library’s collection as well as information services specific to the delivery of health information

in support of patient care and clinical research. HIS staff are active participants in patient care,
teaching, and research through activities like clinical rounding in our partner hospitals, evidence-based
medicine, literature searching, instruction within the MD, PT, and OT programs, and systematic review
services and support. During FY18, HIS made a significant impact in the areas of education, patient
care and research.

Becker Library has continued to strengthen its partnership with the Office of Medical Student
Education with the goal of training students to become life-long learners. Each year, librarians provide
evidence-based medicine instruction to students within the Practice of Medicine course. This year the
session was reformatted into a small group exercise that facilitated interactive learning. A post-course
survey provided valuable student feedback that will help librarians refine elements of the instruction for
the coming year.

In response to student feedback, Becker Library evaluated and adopted a policy to allow students to
use the library 24 hours a day, seven days a week. Staft worked with the Office of Facilities Management
and Protective Services to create procedures and mechanisms for allowing after-hours access. Becker



Library now provides an around-the-clock option for students looking for a safe, quiet place to study.

Pediatric Emergency Medicine Research Associates’ Program (PEMRAP) offers Washington University
undergraduate students interested in pursuing a career in medicine or allied healthcare field an
opportunity to participate in clinical, patient-oriented research projects at St. Louis Children’s Hospital.
For the past five years, Becker librarians have provided instruction to PEMRAP students to enable
completion of program projects. FY18 included a library tour with a visit to Becker Library’s Archives
and Rare Books, which was a “big hit” with students.

FY18 marked Becker Library’s first partnership with the Division of Biology and Biomedical Sciences
(DBBS) summer program, BioMedRAP, which recruits exceptional undergraduate students interested
in careers in biological and biomedical sciences for a 10-week lab experience culminating in an
independent research project. Early in the summer program, Becker librarians provide a hands-on
database-searching and citation-management session for 30 students. This Becker Library-DBBS
collaboration lays the foundation for a future core-skills course for doctoral students.

Since 2012, Becker librarians have been part of an Institute for Public Health course, Systematic
Reviews and Meta-Analysis, where they provide an overview of the systematic review process then
consult with and provide expert searching skills for students completing systematic reviews. This year
a Becker librarian also lectured in a Clinical Investigation Program course, Foundation of Healthcare
Research, where evidence-based medicine elements were taught with an emphasis on critical appraisal
of study methodologies within the literature.

In FY18 a Becker librarian served as co-instructor in a Teaching Physician Pathway project, comparing
peer-teaching to faculty-led teaching during a third-year medical student ambulatory medicine
rotation. The peer-teaching cohorts were given a self-directed learning assignment with a librarian-
created grading rubric. A librarian then provided information-seeking skills feedback to each student.

In partnership with Emergency Medicine faculty, a Becker librarian created web portal for residents
and medical students providing required resources during their Emergency Medicine rotations.

Now in its third year, the clinical rounding service continued to increase time spent on the medical
units. Four librarians participated in interprofessional medical teaching rounds for a total of 30 hours.
The service became more structured with librarians gaining access to the rounding schedule, receiving
training to understand patient presentations and implementing standardized point-of-care tools.

Becker librarians are national leaders in systematic review literature searches. For the second year in
a row, Becker Library offered a two-day systematic review workshop which attracted librarians from
across the U.S. and Canada and received excellent reviews from participants.

In collaboration with the Office of Medical Student Education (OMSE), Becker librarians peer-
reviewed a Best Evidence in Medical Education (BEME) Collaborative systematic review proposal. The
School of Medicine is a BEME Collaborating Center with OMSE faculty on the BEME board.

A Becker librarian is a long-time participant in the Office of Diversity, Equity and Inclusion’s Saturday
Scholars program, which provides a forum for 16 local public high school students to learn about
human anatomy in both lecture and lab environments while interacting with medical students.



Translational Research Support

The Translational Research Support (TRS) Division provides specialized expertise, customized
programs and services, and unique information resources to support Washington University’s broader
goals of connecting basic research to patient care and community health.

The Clinical and Translational Science Award program, funded by the National Center for Advancing
Translational Sciences, a part of the National Institutes of Health, is designed to increase the efficiency
and speed of clinical and translational research on the local, regional and national levels. Awarded a
Clinical and Translational Science Award in 2007, Washington University established the Institute of
Clinical and Translational Sciences (ICTS) to assist in the creation and sustaining of interdisciplinary
research collaborations and help move research findings from the initial discovery phase into new
diagnostics, therapeutics and prevention strategies to improve human health.

Becker Library created the Translational Research Support Division in 2008 to bring together library
programs and initiatives that support and complement the goals of the over 1,400 ICTS members and
the greater Washington University research community. Demand for TRS services continues to grow as
researchers benefit from Becker librarians’” expertise in navigating this new and multifaceted area.

The TRS Division encompasses three key aspects of translational research services: science support,
community outreach and scholarly communications. The science support program provides
instruction, consultation and support for specialized software and databases for the genomic and

basic science research community. The community outreach and health communication program
fosters health literacy by partnering with School of Medicine and medical center groups to improve

the communication skills of clinicians, researchers and students, and enhance creation and delivery of
reliable and credible health information. The scholarly communications and research analytics program
supports authors and researchers on a wide range of issues including publishing options, public access
mandates, copyright and author rights, assessment of research impact and dissemination of research
findings.

Archives and Rare Books

Becker Library’s Archives and Rare Books Division houses one of the nation’s finest collections of
historical materials and serves as a continuing resource to visiting scholars and the public. Since 1912,
Becker has maintained several collections of rare medical texts devoted to scholarship and teaching.
The collections’ strengths include ophthalmology, neurology, anatomy, otorhinolaryngology, dentistry,
obstetrics and gynecology.

The archival collections document the history and development of Washington University’s School of
Medicine and its affiliated hospitals and research institutions. These collections include administrative
records of the school’s departments, programs and affiliated institutions, as well as faculty papers,
photographs, artifacts and oral histories. Archival and rare book items are regularly exhibited in the
Glaser Gallery and on request.



Appendix A - Library Statistics and Finances

Collection Statistics

Electronic journal titles 7,498
Print journal titles 4,926
Electronic book titles 57,254
Circulating print titles (journals and books) 84,583
Paid electronic database subscriptions 22
Audiovisual items (CD, DVD, etc.) 1,641
Rare book volumes 16,785
Archival material (linear feet) 4,262

Research Services

Systematic reviews completed 72
Literature searches completed 378
Information Services Desk inquiries 1,442
Librarian inquiries 219
EndNote training sessions 88

Online Guides (BeckerGuides)

Becker librarians create and maintain a variety of guides and resources to assist users in multiple
subject areas. During FY18, the total number of page views across all Becker Guides was 81,692. The
following table lists the top 20 guides based on total views.

Guide Name Views
Selecting a Journal for Publication 10,746
NIH Biosketch 10,499
Tools for Authors 6,290
Quantifying the Impact of My Publications 5,480
Systematic Reviews 4,292
Consumer Health 3,355
Classes, Online Tutorials and Videos 2,715
Clinical Portal 2,508
The Female Body in History — A Guide to the Becker’s Holdings 2,316
Mobile Medical Apps 2,018
Designing Search Strategies for Systematic Reviews 1,910
Qualitative Research 1,799

NIH Public Access Policy 1,473



Guide Name (cont’d) Views
Global Health Resources 1,408
LGBTQ Health Resources 1,383
Anesthesiology Resources 1,189
Patient Safety & Quality Improvement 1,012
Evidence Based Emergency Medicine 956
Research Impact 901
Audiology and Deaf Education 871
Collection Use
FY18 FY17 Percent Change
Unique items Uses Unique items Uses Items Uses
E-journals 2,650 2,879,656 2,718,057 N/A 59
E-books 18,579 701,072 15,705 500,534 18.3 40.0
Print journals 32 56 51 96 (37.3) (41.7)
Print books 2,827 4,517 3,178 4,642 (11.0) (2.7)
Audiovisuals 22 37 28 73 (21.4) (49.3)
Checkouts 1,483 2,561 1,662 2,848 (10.8) (10.1)
Borrowers
FY18 FY17
# borrowing % of registered # borrowing % of registered
materials borrowers materials borrowers
Students 928 44 1,118 37
Faculty/staff 673 26 806 27
Residents/fellows 391 15 385 13
Top 20 Print Books Used in FY18
Book Titles Author Last Name Uses
Robbins Basic Pathology Kumar, et. al. 22
Principles of Biostatistics Pagano 19
USMLE Step 2 CS Core Cases Brottman 17
Step-Up to Medicine Agabegi, et. al. 17
MGMA ... Provider Compensation and Production Medical Group 17
Report Management
Association
First Aid for the Psychiatry Clerkship Latha, et. al. 15
Rapid Interpretation of EKG’s Dubin 14



Book Titles (cont’d) Author Last Name

MKSAPA 16 American College of
Physicians
Robbins Basic Pathology Kuman, et. al.
Blueprints Obstetrics & Gynecology Callahan
Molecular Cell Biology Lodish
Blueprints Neurology Drislane
Marino's the ICU Book Marino
Statistical Regression and Classification Matloft
USMLE Master the Boards Fischer
The Immune System Parham
Master the Boards Fischer
Glucuronic Acid, Free and Combined: Chemistry, Dutton
Biochemistry, Pharmacology, and Medicine
First Aid for the Basic Sciences Le
Robbins and Cotran Pathologic Basis of Disease Kumar, et. al.

Top 25 E-Books Used in FY18

Uses
13
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Below are the top 25 e-books used according to data in the Counter 4 Standard Book Report 2, in

which each vendor can choose what type of section use will be counted.

Title

Hand Transplantation

Nelson Textbook of Pediatrics (Twentieth Edition)

Surgery

Binomial Models in Finance

Johns Hopkins ABX Guide

Return to Play in Football

Textbook of Catheter-Based Cardiovascular Interventions
Medical Image Computing and Computer Assisted Intervention — MICCAI 2017
Diagnostic and Statistical Manual of Mental Disorders
Hysteroscopy

Advances in Neural Networks — ISNN 2018

Principles and Practice of Clinical Research (Third Edition)
Orthopedic Surgery Clerkship

Washington Manual of Medical Therapeutics

AMA Manual of Style

Neoplastic Diseases of the Blood

Hysterectomy

Uses
7,198
7,165
4,433
4,353
4,140
3,487
2,623
2,473
2,411
2,341
2,329
2,107
2,066
2,064
1,881
1,866
1,851



Title (cont’'d) Uses

Rickham's Neonatal Surgery 1,731
IM ESSENTIALS 1,553
Pediatric Surgery 1,514
Essentials Of Environmental Health 1,486
Retinal Degenerative Diseases 1,471
Simulated Evolution and Learning 1,451
Red Book® 2015 1,420
Felson's Principles of Chest Roentgenology, a Programmed Text (Fourth Edition) 1,405

Top 20 E-Journals Used in FY18

Below is a list of the top 20 E-Journals used according to the data in the Counter 4 Standard’s Journal
Reportl report. This report counts the number of successful full-text article requests.

Most-Popular E-Journal Titles
Nature

New England Journal of Medicine
PNAS

Medical Letter

Cell

Science
Journal of Biological Chemistry

JAMA

Neuron

Clinical Infectious Diseases
Journal of Neuroscience

Blood

Immunity

The Journal of Immunology
Journal of Experimental Medicine
Nature Neuroscience

Nature Genetics

Journal of the American Chemical
Society

Nature Medicine
The Lancet
Neurolmage

Publisher

Nature Publishing Group
Massachusetts Medical Society
National Academy of Sciences
Medical Letter

Elsevier

American Association for the Advancement of
Science

American Society for Biochemistry and
Molecular Biology

American Medical Association
Elsevier

Oxford University Press

Society for Neuroscience
American Society of Hematology
Elsevier

American Association of Immunologists
Rockefeller University Press
Nature Publishing Group

Nature Publishing Group
American Chemical Society

Nature Publishing Group

Elsevier

Elsevier

Total usage for the 20 most accessed journals:

Uses
132,745
86,703
75,040
69,047
62,217
61,998

42,036

34,861
31,226
29,402
24,933
24,915
22,557
22,135
19,237
18,637
17,152
16,630

16,599
16,598
16,523
904,398



Interlibrary Loan Services

Becker Library provides a document delivery service that allows WUSM faculty and staff to request
articles to be copied and delivered for a small fee as well as interlibrary loan services for obtaining from
other libraries books and articles not owned by Becker. In FY18 Becker patrons made 3,329 requests
through Interlibrary Loan. Many articles and books are also loaned to other libraries.

TOTAL BORROWING, LENDING AND DOCUMENT DELIVERY

Total ILL FY18 FY17 FY16 FY15 FY14 FY13
Requests 12,347 13,206 13,099 14,520 18,301 18,940
Filled 8,805 9,261 10,302 11,381 14,120 14,076

"Percent of change from FY17 to FY18 = -6.5%
*Percent of change from FY17 to FY18 = -4.9%

BECKER LIBRARY BORROWED FROM OTHER LIBRARIES

Borrowing FY18 FY17 FY16 Percent change
Requests 2,347 1,931 1,708 21.5
Canceled 507 446 457 13.7
Filled 1,792 1,485 1,251 20.7

JOURNALTITLES MOST REQUESTED FROM OTHER LIBRARIES BY WUSM PATRONS IN FY18

Journal titles borrowed from other libraries Times borrowed
Journal of urology 12

—
=]

Acta oto-laryngologica

Annals of otology, rhinology & laryngology
Hand clinics

American Journal of Ophthalmology

Journal of thoracic and cardiovascular surgery
Acta Ophthalmologica

American Journal of Anatomy

American journal of obstetrics and gynecology
British Journal of Neurosurgery

Journal of heart and lung transplantation
Nature

Transplantation Proceedings

Acta Neurochirurgica

American journal of industrial medicine
Anatomical Record
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Annals of thoracic surgery



Journal titles borrowed from other libraries (cont’d)
Emergency Medicine Australasia

Journal of occupational and environmental hygiene
Journal of reproductive medicine

Medical journal of Australia

Surgery

Acta cytologica

American journal of perinatology

Chemosphere

European journal of contraception & reproductive health care
Inhalation Toxicology

International journal of peptide and protein research
Journal of forensic sciences

Journal of nursing management

Financial Information

FY18 Income and Expenses
Income

Expenses

Salaries and benefits
Collection expenses
Operating expenses
Total expenses

Times borrowed

e N e R A, IO, I, I, |

Amount
$510,958

$2,882,523
4,376,308
424,969
$7,638,514



Appendix B - Staff Professional Activities

Publications

Schulz GL, Kelly KP, Holtmann M, Doering MM, Armer JM “Decision making in pediatric
hematopoietic cell transplantation: Influential factors vary among diseases.” Pediatr Blood Cancer.
2018 Apr;65(4). doi: 10.1002/pbc.26890. Epub 2017 Dec 8. Review. PMID: 29218777.

Lu K, Marino NE, Russell D, Singareddy A, Zhang D, Hardi A, Kaar S, Puri V “Use of short message
service and smartphone applications in the management of surgical patients: A systematic review.”
Telemed ] and e-Health, 2018;24(6) PMID:29111887

Prouhet PM, Gregory MR, Russell CL, Yaeger LH. “Father’s Stress in the Neonatal Intensive Care Unit:
A systematic review.” Advances Neonatal Care, 2018;18(2):105-20 PMID:29595549

Burnham JP, Chenyang L, Yaeger LH, Bailey TC, Kollef MH “Using wearable technology to predict
health outcomes: a literature review” ] Am Med Inform Assoc, 2018; PMID:29982520 https://doi.
0rg/10.1093/jamia/ocy082

Cooper DC, Peterson EC, Grellner CG, Naidoo SD, Skolnick GB, Pfeifauf KD, Snyder-Warwick AK,
Patel KB (2018) “Pediatric Cleft and Craniofacial Multidisciplinary Clinic: An Evaluation of Reasons
for Loss to Follow Up. Poster session presented at Patient Safety & Quality Improvement Symposium,
St. Louis, MO Yaeger LH [Acknowledgement]

Luke DA, Sarli CC, Suiter AM, Carothers B, Combs T, Allen J, Beers C, Evanoff BA. The Translational
Science Benefits Model: A new framework for assessing the health and societal benefits of clinical and
translational sciences. Clin Transl Sci. 2017 Sep 8. doi: 10.1111/cts.12495

Gutzman K, Bales ME, Belter CW, Chambers T, Chan L, Holmes KL, Lu YL, Palmer LA, Reznik-Zellen
R, Sarli CC, Suiter AM, Wheeler TR. Implementing the Vision: Making Research Evaluation Services a
Reality. JMLA. ] Med Libr Assoc. 2018 Jan;106(1):1-14. doi: 10.5195/jmla.2018.205.

Rosen T, Shah M, Lundebjerg NE, Singh C, McMillian M, Sarli CC, Suiter AM, Lee AG, Burton JR,
Carpenter CR. Impact of Jahnigen / GEMSSTAR Scholarships on Careers of Recipients in Emergency
Medicine and on Development of Geriatric Emergency Medicine. Acad Emerg Med. 2018 Mar 1. doi:
10.1111/acem.13396.

Hansen J. Daycare vs. Nannies. SLCH Kids Today, October 10 2017.

Invited Presentations

Hansen J, Voorhees MA. Finding Reliable Health Information Online. Workshop presented at St. Louis
Regional Library Network Fall Meeting, St. Louis MO. 2017.

Referee Activities

Sarli CC. Journal of the Medical Library Association

Sarli CC. PubMed Central Journal Independent Reviewer Consultant



Appendix C - Departmental Staff Listing

Library Director’s Office

Paul Schoening
Rose Kettler

Finance Office

Joelene Swearingen
Sue Hennessey
Laura Swofford

Associate Dean and Director
Administrative Coordinator

Finance Director
Senior Departmental Accounting Assistant
Marketing Manager

Collection Management Services

Marysue Schaffer
Anise Gilliam
Denise Hannibal
Anna Vani

Archives and Rare Books

Elisabeth Brander
Caitlin Crane
Stephen Logsdon
Zoe Martin

Brian McKinney
Martha Riley
Philip Skroska

Associate Director, Collection Management
Serials Assistant

Monograph Acquisitions Librarian

Catalog Librarian

Rare Book Librarian

BJH Project Archivist

Archivist

Accounting Assistant I1

Binding and Preservation Assistant
Rare Books Cataloger and Archivist
Visual and Graphic Archivist

Health Information Services

Deborah Thomas
Michelle Doering
Emily Gallaher
Angela Hardi
Kim Lipsey
Laura Simon
Lauren Yaeger

Circulation

Ellen Bonnel
Stephanie Coen
Daniel Klosterman
Olivia Mosley
Nathaniel Potts

Associate Director, Health Information Services

Librarian
Librarian
Librarian
Librarian
Librarian
Librarian

Library Assistant
Library Assistant
Library Assistant
Library Assistant
Library Assistant



Angie Rosengarten Evening Circulation Supervisor

Interlibrary Loan and Document Delivery

Barb Mathieu Verification and Assistance
John Huth Library Assistant

Translational Research Support

Bob Engeszer Associate Director, Translational Research Support
Robert Altman Library Operations & System Specialist |

Judith Hansen Consumer Health Librarian

Maze Ndonwi Senior Support Scientist

Cathy Sarli Scholarly Communications Specialist

Lucas Steinbeck Technology Support Analyst 1T

Amy Suiter Scholarly Publishing Librarian

Marcy Vana Senior Support Scientist

Mychal Voorhees Community Outreach and Public Health Services Coordinator



Appendix D - Lectures and Events Sponsored
and Co-Sponsored by Becker Library

Historia Medica Lectures

Presented in partnership with the Center for History Of Medicine

“What We Talk About When We Talk About PTSD”
58 Historia Medica Lecture

David J. Morris, MA, MFA

Oct. 4, 2017

“History of Anesthesiology at WUSM and Barnes Hospital, 1910-1992”
59 Historia Medica Lecture

William Owens, MD

Now. 9, 2017

“Fuller Albright: Pioneer in the Field of Endocrinology”
60" Historia Medica Lecture

Lewis Chase

Jan. 18, 2018

“And We Won’t Come Back Till It’s Over, Over There”
61 Historia Medica Lecture

Philip Skroska, MLitt, CA

Feb. 22,2018

“Nature and the Nazi Diet”
62" Historia Medica Lecture
Corinna Treitel, PhD

March 8, 2018

“Easing the Distressed Mind: Robert Burton and the Anatomy of Melancholy”
63 Historia Medica Lecture

Jonathan Sawday, PhD

April 5,2018

Other Events

“The Monster’s Library.” Becker Library loaned four items to Olin Library for the exhibit “The
Monster’s Library” This student-curated exhibit focused on the texts that influenced Mary Shelley’s
seminal novel “Frankenstein.” Nov. 27, 2017-March 28, 2018.

“Annual Display of Rare Anatomical Texts.” Our annual end-of-year display of rare anatomical texts
drew 75 attendees, an excellent turnout. Dec. 20, 2017.



Special Collections Book Club. Becker Library launched its special collections book club at the end of
June with a discussion and viewing of rare texts related to “The Anatomy Lesson.”

Glaser Gallery Exhibits

“Skill, tenderly applied, works wonders’ - A History of The Jewish Hospital of St. Louis”
June 2017 - September 2017

“Introducing the Book: The Title Page from 1500-1900”
October 2017 - January 2018

“Base Hospital 21: Washington University Medical Center’s response to World War I”
February 2018 - June 2018

“Brain Localization: Images and ideas through 500 years”
June 2018 — September 2018



